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This document was classified as: OFFICIAL 

DECISION 
RECORD NO 

TITLE 

1 Closure of public buildings including Dolphin Centre, Eastbourne Sports 
Complex, Hippodrome (including Hullabaloo), Libraries (Crown Street and 
Cockerton), Head of Steam.   

2 Land Charges - to cease allowing access (via the Customer Contact 
Centre) for the public to view or carry out personal searches of the land 
charges register. 

3 Annual Gas Service checks - move to servicing gas boilers every 18 
months, with focus on urgent repairs only 

4 Cease Pedestrian Training Service 

5 Building Services – Maintenance Section Electrical works – From 19/3/20 
to carry out only emergency appointments for electrical works  

6 Building Services – To postpone all Internal Planned Maintenance (IPM) 
work, including those by external contractors.   

7 Lifeline Services – To stop serving meals to residents in Sheltered 
Housing in communal dining areas and to deliver meals to residents’ 
homes 

8 Customer Services – move to critical services only 

9 Deployment of desktop machines to home environment.  

10 Housing Services - stop non-essential visits to Council tenants 

11 Revenue and Benefits - stop non-essential visits  

12 Building Services – responsive repairs 

13 Customer Services – Customer Centre to close except for non-urgent 
appointments 

14 Housing Income Team – current status: All court cases adjourned for 56 
days at least following confirmation from the Courts - this will affect a 
number of cases and have a financial impact. 

15 Registry Service – reduction of service offer for weddings and civil 
ceremonies 

16 Closure of Household Waste Recycling Centre 

17 Amendments to the Council’s Complaints Procedures 

18 Variation from the Council’s Data Protection, Information Security and 
Information Rights Policies/Procedures/Guidance. 

19 ENCTS – Extension of Expiring bus passes 

20 Registry Service – reduction of service offer 

21 Cease School Crossing Patrol Service.  

22 To introduce a reduced fee for direct cremations (where no service is 
required) 

23 Lockdown Provision - COVID 19 Service Changes including close of 
parks, free car parking, street cleaning, closure of tip, cease bulky 
household waste collection and green collection, cease grass cutting, 
debt collection, etc., 

24 Essential Legionella, Fire Alarms, Lifts and Emergency Lighting Cover 

25 Hardship Fund established 

26 Management of the Support Hub 

27 Public Rights of Way (PROW) - Giant Hogweed Control and Vegetation 
Management 
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28 Darlington Station Gateway - Land Assembly 

29 Additional funding to Citizen's Advice Bureau 

30 Service 16 - Scarlet Band 

31 Cease Car park deductions from staff salaries 

32 Uplift for domiciliary and residential contract payments  

33 Commercial Tenants – Payment of Rent - assistance to commercial 
properties 

34 Changes to Harewood Hill Lodge Short Break Service  

35 Closure of Customer Services Contact Centre for face to face 
appointments 

36 Service 20 - Scarlet Band 

37 Closure of communal areas in all DBC Sheltered Housing Schemes 

38 Community Support Grant Applications 

39 Annual Gas Servicing - To recommence undertaking gas servicing every 
12 months in accordance with recent advice from the Health and Safety 
Executive (HSE) 

40 Central Park - Hybrid Business Innovation Centre. Progress with Stage 3 
design 

41 The continuation and level of payment of the England National 
Concessionary Travel Scheme (ENCTS) payments to bus operators 

42 Purchase of Face masks 

43 Darlington Crematorium - delay to planned start date to replace the 
cremators/remodel the crematorium and build new chapel 

44 Street Litter and Dog Bins - reinstate emptying of bins 

45 Electrical testing of streetlights 

46 Home to School Transport Supplier relief  

47 Fresh Meat contract - Freemans Supplier relief  

48 Review of Street Scene Services - reinstatement of a number of services 

49 Council Tax Recovery  

50 Rehousing of vulnerable people following MHCLG Guidance 

51 Re-introduction of the normal lettings procedure  

52 Phased Re-opening of Customer Contact Centre for face to face 
appointments 

53 Roof Replacement and Repointing Programme  

54 Garage Repairs  

55 Pre paint repairs and external decoration programme 

56 Communal doors and door entry replacement programme  

57 Front and Rear external door replacement programme 

58 Structural Works to Council properties 

59 Re-opening of Dolphin Centre Bistro and Pavement Café 

60 Re-opening of Eastbourne Outdoor Pitches 

61 Re-opening of Outdoor Play Area and Outdoor Gym Equipment 

62 Capital Programme Review 

63 Town Centre Social Distancing Measures 
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64 Highway Maintenance Programme 2020-21 

65 E-scooter Trial 

66 Darlington Local Outbreak Control Plan: June 2020 

67 Reopening of Head of Steam 

68 Reopening of Libraries 

69 Highway Maintenance Programme 2020-21 – Amendment 

70 Micro Asphalt surfacing Programme 2020-21 

71 Registry Service – Recommencement of Wedding Services 

72 Highway Maintenance Reactive Maintenance Programme and Safety 
Inspections 

73 Feethams Surfacing 

74 Job Retention - Furlough of Staff  

75 Capital Programme Review 

76 Haughton Road Throughabout Retaining Wall 

77 Town Centre Social Distancing Measures 

78 Suspension of Parking Charges in Council Parking Areas 

 
Further information on each of the decisions can be found on the Council’s website via 
the link https://democracy.darlington.gov.uk/mgListOfficerDecisions 

https://democracy.darlington.gov.uk/mgListOfficerDecisions.aspx?XXR=0&FULL=1&BAM=0&DR=23%2f03%2f2020-17%2f06%2f2020&ACT=Go&K=0&DM=0&DEP=0&PH=0&LO=0&C3=0&Next=true

